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Meet Taylor and Marie

• Taylor is a 28 year old genderfluid 
product manager living in Venice, 
CA

• Lead a busy life
• Need to know that the orgs they 

donate to are credible
• Want to do the most good

• Marie is a 55 year old female 
volunteer working in Lesbos, 
Greece

• Runs a refugee camp
• Needs high quality donations, and 

a steady flow of them
• Wants to do the most good

trueDonate OUR USERS



trueDonate WHAT THEY HAVE IN COMMON



An online platform that makes charitable giving as efficacious, 
transparent, and convenient as possible.

trueDonate



Donors want the donation 
process to be as efficient 
as possible.

The home page will be 
tailored to individual donor.

trueDonate MINIMIZE FRICTIONS

MINIMIZE FRICTIONS IN DONATION PROCESS



Donors want to know what 
will help people in need the 
most.

The individual cause page 
shows very clear guidance 
on what and how to 
donate.

trueDonate ENHANCE COMMUNICATION

ENHANCE COMMUNICATION FOR USERS



INCREASE TRUST & TRANSPARENCY

There is lack of trust 
between donors and 
volunteers.

Rating and reviews on the 
volunteer’s profile page 
yield transparency.

trueDonate INCREASE TRUST



Volunteers want to reward 
users for their donations 
and motivate them to 
become frequent donors to 
their causes

Badges are a great form of 
reward!

trueDonate MOTIVATING DONORS

GAMIFICATION TO MOTIVATE DONORS



Volunteers can set default 
messages or create 
beautiful, customized notes 
for their donors.

The preview option let’s 
volunteers see what the 
recipient views!

trueDonate INFORMATIONAL MESSAGING

IN APP MESSAGING & COMMUNICATION



trueDonate IN CONCLUSION

DONOR VOLUNTEER

trueDonate
GIVES
● Money and Items
● Spread the Word

RECIEVES
● Social Recognition
● Transparency of 

Their Donations
● Convenience to 

Donate

RECIEVES
● Continuous 

Donations
● Opportunities to 

Maintain Long-term 
Relationship with 
Donors

GIVES
● Actionable 

instructions on 
what to donate

● Targeted , 
informational 
messages


